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Welcome to the Blue Mountain Humane
Society!

HOURS OF OPERATION:

Monday - Friday: 12:00pm to 6:00pm.
Saturday: 10:00am to 4:00pm. % e
Sunday: Closed to the public. o .-)

The Hission of e Ble Hountan Bumsane Sochety

Our mission is to prevent cruelty and promote kindness to companion animals
in our community.

We are committed to stopping the euthanasia of healthy, adoptable pets by
ending pet overpopulation and homelessness. To achieve this, we provide
the following services for companion animals in our community:

Quality Shelter .
o
7Y

Spay/Neuter
To ensure that pets have homes with responsible, loving caregivers, we also

Foster Care

e Adoption and Re-Homing Services

provide:
e Humane Education .
e Animal Control Services ' ‘
e Cruelty and Neglect Investigations “
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Sara Archer Executive Director

Michelle Miller, LVT Director of Shelter Operations
Nimo Kiliona Business Office Manager
Nicole King Customer Service Manager &

Volunteer Coordinator

Angela Coombs Animal Care Manager

Patty Camarillo Animal Care Manager

Jenna Olson Animal Programs Manager
Josh Friedman County Animal Control Officer
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1967 — The incorporation of Walla Walla County Humane Society.

Highlights from our years of service

1972 — Name changed to Blue Mountain Humane Society, purchase of shelter site
on Wellington.

1974 — First contract to provide services for the City of Walla Walla.

1980 — Shelter relocated from Wellington to location by the airport.

1984 — Walla Walla County adopts Animal Control services.

1986 — County cuts Animal Control Program due to budget cuts.

1987 — Shelter closes due to lack of funding.

1988 — Shelter re-opens in July.

1989 — Intake at 1,800 animals.

1991 — Intake climbs to over 3,900 animals.

1997 — Plans for a new, modern shelter are announced with The Building on
Kindness campaign.

2004 — New shelter facility at 7 E. George Street opens in August.

2007 — BMHS sets goal to spay or neuter all dogs and cats before adoption and to
not euthanize animals for lack of space. Transfers of adoptable pets to other
shelters around the region are done on a regular basis.

2009 — BMHS joins with other animal welfare groups to form the Cat Management
Coalition to trap, vaccinate, alter and return feral and free-roaming cats in Walla
Walla. Offender based dog training program begins in partnership with the State
Penitentiary. Outdoor dog runs are built.

2010 - BMHS adds a surgical suite so that spay/neuter surgeries for shelter pets
can be performed on site. Kenneth Norris, VMD joins the team as part-time Shelter
Veterinarian. Adoption figures reach 816 pets. Offender based dog program
expands to Jubilee Youth Ranch.

2011 - BMHS pays off building loan more than 20 years early. Adoptions reach an
all-time high of 1,027 pets adopted. Outdoor cat area is opened and shade sails are
added to the outdoor dog runs.
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The Blue Mountain Humane Society is a not for profit animal welfare organization

located in Walla Walla, Washington. We are a limited admission shelter in that we
accept stray companion animals from within our service area, but can accept owned
pets for surrender only as we have space available.

The cities of College Place, Waitsburg, Prescott and Milton-Freewater have their own
animal control services. Animal control issues within the city limits of those towns
should be reported to the appropriate local Animal Control authority.

We currently contract with the City of Milton-Freewater, Oregon to provide shelter for
dogs impounded by their police and animal control officers. We cannot accept stray
animals from Milton-Freewater from the general public, but do accept owned pets for
surrender regardless of point of origin as long as we have space available.

Stray animals found within the city of College Place are to be reported to the College
Place Police Department; they respond to calls regarding stray dogs only. There are no
ordinances pertaining to cats within College Place city limits at this time. Stray animals
picked up by CPPD are taken to Animal Clinic of Walla Walla and often then
transferred in to BMHS. Being as we are not contracted with the City of College Place,
we cannot always accept stray animals found within the city limits of College Place.

If an animal is found to be sick, injured or suffering Animal Control will respond and
appropriate actions will be taken to ensure the best care and humane outcome possible
for the animal.
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Statistics for 2011

Animals Received

Dogs: 1,063
Cats: 1,089
Exotics: 57
Total: 2,209

Animal Outcomes
Transferred: 180

Reclaimed
Dogs: 332
Cats: 25
Total: 357
Adopted
Dogs: 481
Cats: 507
Exotics: 39

Total: 1,027

In 2011 BMHS found homes for 1,027 animals, shattering our previous
record of 816 adoptions in 2010. We measure our success one animal at a
time and we are grateful for the community’s support for our mission by
choosing to adopt. We are especially pleased that every dog and cat was
spayed or neutered, vaccinated and micro chipped before being placed with
their new forever home.

Our commitment to not euthanize in order to make space for more animals
requires us to get creative with the space we have and seek partnerships
with other animal welfare groups.
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With the help of dedicated staff and volunteers we were able to transfer 134
dogs and 46 cats to shelters and rescue organizations around the region.
Each one of those animals transferred was eventually adopted!

Thanks to increasing awareness and participation in our licensing efforts,
we reunited 332 dogs with their owners in 2011. Many others were returned
directly to their owners by local animal control officers. With increased
awareness about personalized pet identification and with the addition of
microchips to our adoption package, we were able to reunite 25 cats with
their owners.

Note: You can have your dog or cat micro chipped at BMHS for only $25.00!! This is a permanent

form of identification that greatly increases your pet’s chance of getting back home if they ever get
lost!

BMHS continues to recruit and train volunteers who assist daily at the
shelter in nearly every aspect of our operations. There are many
opportunities and a variety of areas where volunteers can help.

For example, BMHS is the official adoption partner with the College Place
PETCO store. BMHS needs regularly scheduled volunteers to:
e Clean the “Cat Corner” at PETCO as well as socialize with the
cats. These shifts are generally 15 to 30 minutes.
e Monthly Adoption Events — On the third Saturday of each month
(except December) BMHS takes adoptable dogs and cats to
PETCO in the hopes of finding animals new forever homes.
Volunteers are needed to help greet the public, explain adoptions,
answer questions and handle adoptable dogs at PETCO. This is a
4 hours shift one Saturday per month.
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ADOPTIONS: We have an adoption application process to insure a
suitable home for each pet. Every cat or dog adopted from BMHS is spayed
or neutered, vaccinated and micro chipped prior to adoption.

LOST/FOUND PETS: BMHS receives stray pets picked up by private
citizens, as well as pets at large that are picked up by police and animal
control officers. We maintain lost & found reports in an effort to return lost
pets to their owners.

If your pet goes missing, please call us at BMHS to fill out a lost report. If
we receive any pet that is similar to your pet’s description we will contact
you to come to the shelter to verify if the animal is your missing pet. At the
same time, we encourage you to visit the shelter every few days and ask to
look at our stray animals to be sure we don’t have your pet. Sometimes
descriptions don’t always match and we want your pet to have the best
chance of getting back home. We also encourage you to speak to neighbors
and contact local vets if your pet gets lost.

If you find a lost pet, please call us at the shelter so we can check our
records to see if anyone has filed a lost report that matches that pet’s
description. If we find the owner, we will contact you or have the owner
contact you directly. If you are unable to keep the stray pet and/or hold the
pet temporarily, you are welcome to being the pet to the shelter.
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PAWSITIVE IMPRESSIONS: BMHS offers lectures, printed materials, and
guided tours of the shelter to schools and other organizations in an effort to
educate our community about responsible pet care and inform our
community of our services.

DOG LICENSING: Walla Walla City and County ordinances require that
all dogs over the age of 6 months, living within the city limits or within the
county control zone must be licensed. Even dogs that live primarily indoors
must wear a license tag. Licenses are sold by BMHS and local veterinary
clinics. Proof of a current rabies vaccine is required. Dog licenses are
effective for the calendar year and must be renewed by January 31 of each
year.

Your dog’s ID and licensing helps ensure the safe and timely return of your

dog should it be lost. About 95% of lost pets that wear current identification
are reunited with their owners. Please also keep in mind that ownership of a
pet can be difficult to prove if the pet is not wearing current tags.

Walla Walla City and County Dog Licensing Fees:

e $30.00 for an unaltered dog (not spayed/neutered).

e $15.00 for an altered dog (proof is required).
A current rabies vaccination is required and proof of vaccination must be presented
at time of licensing.

Qe
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FOSTER PROGRAM: You can help us expand our capacity by serving as a
foster pet parent. New mothers with kittens or puppies, as well as injured
and unhealthy animals are better cared for in a home where they will
receive plenty of support from caring volunteers. Being a foster pet parent is
a truly rewarding labor of love. It is a great responsibility as well. If you are
interested in opening your heart and home to an animal in need, please fill
out a foster application and ask to meet with the Volunteer Coordinator.

ANIMAL CONTROL: BMHS provides county animal control services;
responding to calls regarding animal cruelty, abuse and strays at large. The
city of Walla Walla provides city animal control services; responding to
calls regarding animal cruelty, abuse and strays at large.

VOLUNTEER PROGRAM: We could not achieve our mission without the
dedicated support of our volunteers. By giving your time, talents, energy
and expertise, you contribute directly to healthier animals, increased
adoption rates and greater awareness in the community about BMHS’s
mission and services.
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While we run various adoption specials throughout the year, our regular
adoption fees are outlined here:

Adoption Fee: Adoption Fee + Tax Adoption Fee + Tax + Licensing
Dog $95.00 $103.17 $118.17

Small Dog/Puppy $150.00 $162.90 $177.90

Cat $55.00 $59.73 | e
Kitten (under 4 months) $75.00 $81.45

Highly Desirable Dogs $250.00 $27150

All dogs and cats adopted from BMHS are spayed/neutered, vaccinated and
micro chipped. They also come with 30 days free pet health insurance and a
free exam at a local vet clinic.

We offer the option of a 3-day home trial on all dogs over
6 months old.
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CAT CARE ASSISTANTS

Number of positions available: Need at least 1 volunteer for each day (Mon-Sat).

&

Hours: Range from 30 minutes to 2 hours.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.

Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Area of the Shelter: Cat & Kitten Adopt

Duties: Feed, water and socialize with all cats/kittens on the adopt floor. Change
litter in pans before shelter closes for the night. Make sure all cats have a clean
bed for the night. Assist with laundry on occasion.

PUPPY / SMALL DOG CARE ASSISTANTS

Number of positions available: Need at least 1 volunteer for each day (Mon-Sat).
Hours: Range from 30 min. to 2 hours.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.

Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Area of the Shelter: Puppy / Small Dog Adopt

Duties: Make sure all dogs/puppies have a full bowl of water. Do a “quick clean”
in each kennel (pick up any dog/puppy poop & clean up urination. Assist in
feeding all small dog/puppies. Change out newspaper bedding if needed. Unfold
Newspaper in newspaper room. Assist with laundry on occasion.
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BIG DOG CARE ASSISTANTS

Number of positions available: Need at least 1 volunteer for each day (Mon-Sat).
Hours: Range from 30 min. to 1 hour.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.

Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Area of the Shelter: Big Dog Adopt

Duties: Feed, water and socialize with all dogs on the adopt floor. Assist in
nightly feeding. Check to make sure all dogs have water. Replace beds if needed.
Do a “quick clean” in each kennel (pick up any poop & clean up urination).
Assist with laundry on occasion.

DOG WALKERS

Number of positions available: Need at least 3 volunteers for each day (Mon-Sat).
Hours: Range from 30 min. to 2 hours.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.

Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Area of the Shelter: Small Dog/Puppy Adopt and Big Dog Adopt

Duties: Walk and socialize with all dogs in the adoption areas. Each dog must get
at least 15 minutes of walking and/or play. Puppies under 6 months old cannot
go outside, but need to be taken to designated play rooms for 15 minutes of play
time. Must mop up play rooms between each use and clean up any messes.
While walking dogs, must clean up any messes made in/outside, including poop
scooping.

GROOMERS

Number of positions available: Need at least 1 volunteer for each day (Mon-Sat).
Hours: Range from 30 min. to 2 hours.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.
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Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Area of the Shelter: Grooming room

Duties: Bathe adoptable animals (wash and dry). Brush out pet's coats with brush
or Furminator. Check animals for any fleas/ticks/ringworm/injuries/etc. Please
notify Volunteer Coordinator or Animal Care staff of any injuries/abnormalities
found. Trim toenails (dogs only). Assist in taking great photos of each adoptable
animal for BMHS websites/advertising.

DOG DAY OUTING - DOG HANDLERS

Number of positions available: Need at least 1 volunteer for each day (Mon-Sat).
Hours: Range from 30 min. to 2 hours.

Hours available: 1pm-5pm Mon-Fri. and 11am-3pm Sat.

Age: 18 years and older

Area of the Shelter: Outside grounds.

Duties: Select a suitable dog to take off of the BMHS property for a walk
downtown, to the park, or other visible public location in the hopes of that dog
getting adopted. Dogs must be signed out and approved by front desk staff.
Dogs must also be fitted with an “adopt me!” jacket, BMHS collar and leash with
ID tag. Handlers will be given a list of emergency numbers so such need arise
while off campus.

PETCO CAT CARE ASSISTANTS

Number of positions available: Need at least 2 volunteers for each day (Mon-
Sun).

Hours: Range from 15 min. to 2 hours.

Hours available: AM Shift starts at 8am. PM Shift starts at 6pm.

Age: 14 years and older (if under 14, must have a parent/guardian to
supervise/assist).

Location: PETCO's Cat Corner (Petco Store — 1725 Twin Creek Lane, Walla
Walla).
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Duties: Feed, water and socialize with all cats/kittens at Petco. Clean litter in
pans replace with fresh litter. Make sure all cats have a clean bed. Clean up
and organize the BMHS informational table.

Velunteer Expectations

What do we ask of you as a volunteer?

Consider volunteering a serious commitment.

Be honest and realistic about your time commitment to our program.

Support our philosophy, mission and policies.

Complete an interview with the Volunteer Coordinator.

Call the shelter in advance if you cannot be here for your assigned shift.

Read and comply with the policies & procedures and safety sections of this
orientation manual.

What do volunteers receive from their time participating in our program?
Learn about the animals at BMHS through direct volunteer work.
Learn about our mission and goals as well as how our shelter operates.
Learn about the services BMHS can provide.
Explore new career opportunities and develop new skills.
Opportunity to make a difference in our community.
Make a difference in a homeless pet’s life and help to find that pet a new
forever home.

Receive lots of animal kisses and hugs!!
Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
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We could not achieve our mission without the dedicated support of our
volunteers. By giving your time, talents, energy and expertise you
contribute directly to healthier animals, increased adoption rates and
greater awareness in our community about BMHS’ mission and services.

We also think it is important that you are comfortable in the shelter’s work
environment and that you find a job that is rewarding for you. We ask that
you are open to all areas of responsibility within your chosen volunteer job
description and that you strive to become a knowledgeable, pro-active
volunteer. The more that we can all do to ensure smooth operations at the
shelter, the greater the opportunities will be for our animals to find their
“forever homes”.

RESPONSIBILITIES AND DEDICATION
e Animals are to be treated with kindness and respect. They are to be
treated gently and professionally.

e Volunteers need to support our mission. Our mission is to prevent
cruelty and promote kindness to companion animals in our community.

e Volunteers need to support our philosophy, policies and procedures at
all times.
PROFESSIONAL ATTITUDE

e Volunteers are asked to take their commitment seriously.

e Volunteers agree to conduct themselves in a professional manner with
the animals, staff, fellow volunteers and the public.

Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
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COMMITMENT / ATTENDANCE

Volunteers must be 14 years of age or older.

Volunteers 13 years and younger are still welcome to volunteer, but
must have a parent/guardian accompany and assist them while
volunteering.

All volunteer time must be recorded using the Volunteer Punch Clock.

Volunteers are asked to sign up for a minimum of 1 hour shift per
week for a period of at least 3 months. For everyone’s ease in
scheduling, it is preferable that the shifts are identical and repetitive
(for example; Mondays at 3pm).

Scheduled volunteers are held accountable for their attendance. Failure
to report for a scheduled shift without calling at least 2 hours in
advance can cause hardship for staff and other volunteers. We
understand that occasional unforeseen circumstances can and will
occur. Good communication is the key to keeping things running
smoothly.

Volunteers are asked to call in when sick with at least 2 hours notice
prior to the start of their shift. It is best to keep illness away from the
visitors, staff and other volunteers at the shelter. If you or your pets at
home have an easily transferred illness such as, ringworm, parvo,
kennel cough, etc. please DO NOT come to the shelter for your
volunteer shift. Such illnesses can be fatal to animals and could cause a
possible shelter-wide epidemic.

For vacations, please give at least at 1 week notice. Please notity the
Volunteer Coordinator.

Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
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o After 3 unexcused absences, the volunteer may be asked to
either change their volunteer shift(s), or resign from the
program to allow another volunteer to take on that position.

e Volunteers are expected to seek training and advice from
staff members when confronted with a new or unfamiliar
situation. We also ask that volunteers remain open to
unsolicited training or coaching from either a staff member
or a more experienced volunteer.

e Volunteers are expected to be as productive in their
volunteer position as they would be in a paid position. If a
volunteer requires excessive monitoring by the statf, the
value of that time contributed diminishes greatly. We want
you to enjoy your work environment and we would be
honored if you recruit your friends to volunteer with you
(upon completion of volunteer orientation and meeting with
the Volunteer Coordinator). Just remember you're here to do
a job — an extremely valuable one.

e BMHS is closed to the public on the following holidays:
o New Year’s Day
o Memorial Day

o 4% of July . “
o Labor Day “
o Thanksgiving Day

o

Christmas Day

DRESS CODE
e Dress with your duties in mind, but please be neat and remember that

you are a representative of BMHS. While volunteering you must wear:
Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
Shelter: 509.525.2452 Business Office: 509.529.5188 www.bluemountainhumane.org




BMHS Volunteer Badge or BMHS Volunteer T-Shirt
Closed toed shoes (tennis shoes or boots). No flip-flops.

Long pants (preferably jeans). No shorts or skirts.
Sleeved shirt (t-shirt). No tank tops.

o No offensive clothing.
CONFIDENTIALITY

e Not every animal in the shelter is available for adoption. While they

©)
©)
©)
©)

are waiting to be legally cleared for adoption, they wait in “impound”,
an area of the shelter that is separated from our adoptable animals.
Some of the animals in the impound area are waiting for their owners
to claim them, some have not been legally separated from their owners
and others are very ill. We cannot cover every possible reason for
confidentiality, but we must stress that we have a legal responsibility
to keep every animal’s situation confidential.

¢ Do not discuss any animal(s) on the impound side of the building
outside of this facility.

SUPERVISION

e All volunteers are supervised by the Volunteer Coordinator and all
staff members of BMHS.

e Volunteers under the age of 14 must be accompanied by a
parent/guardian. This also applies to youth visiting (not volunteering)
at the shelter.

e Any accident or injury that occurs at BMHS or while on duty for
BMHS must be reported to the Volunteer Coordinator immediately.
Bites and scratches are considered an injury and should not be treated
lightly. The Volunteer Coordinator will ensure that all appropriate
paperwork is filled out in case of any incident (if necessary).

Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
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LIMITATIONS

As a volunteer, you are limited to handling animals that are available
for adoption (in the adoption areas of the building). These are animals
that have been assessed and are considered appropriate for outside
placement.

Unless expressly asked, volunteers are not allowed to handle animals
in impound. This is for the health and safety of both pets and people.

On occasion, you may be asked to work on a special project in an
impound area, but only with direct permission from the Volunteer
Coordinator and under the supervision of a BMHS staff member.

In the event you feel that an animal is acting unusual or aggressive,
you must advise statf immediately. Your safety and that of the
community in general is of the utmost importance to us.

You do not have to work with any animal you are uncomfortable with.

EUTHANASIA

We do not euthanize animals for space.

There are times when an animal is hurt, suffering or aggressive and we
believe the most humane thing to do is humanely euthanize them.
Volunteers are never involved with this process.

If you have any questions about euthanasia, please ask to speak with
the Volunteer Coordinator.

We utilize all of our resources in the hopes of finding forever homes
for as many of our pets as possible. This includes transferring pets to
other rescue groups/agencies. There is no “time limit” for an animal in
our care. We keep pets as long as it takes to find them a forever home
provided they remain healthy, happy and adoptable.

Blue Mountain Humane Society, 7 E. George St., Walla Walla, WA 99362
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COMPLAINTS
e If you have a complaint or a problem, report it right away to the
Volunteer Coordinator. We have an “open door” policy and you are
always welcome to speak with them by phone, email or in person. You
also have the right to address the Executive Director at any time.
PUBLIC RELATIONS
e All of our volunteer jobs require that volunteers are comfortable and
well prepared to interact with the public, our customers. You must
always be professional, courteous, and helpful while volunteering.
However, please do not discuss policies, procedures or cases with
members of the public unless you have been thoroughly trained to talk
on these subjects. Until you have been trained and are comfortable,
always refer the customer to the front desk area with questions.
e Remember, the number of knowledgeable and friendly people in the
shelter who can assist our customers will translate directly into the
number of animals that will be successfully adopted. It should be

everyone’s goal to be as helpful to the customers as possible.
RESIGNATION

e If you should decide to leave the volunteer program, for whatever
reasons, please inform the Volunteer Coordinator promptly. This
enables us to keep accurate records and acknowledge you for your
service and the difference you've made in the animals’ lives.
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TERMINATION

o We reserve the right to terminate a volunteer’s service if, at BMHS’s
discretion, it appears to be in the best interest of the organization
and/or the volunteer.

e Possible grounds for termination may include, but are not limited to
the following: gross misconduct or insubordination, being under the
influence of alcohol or drugs, theft of property or misuse of BMHS
equipment or materials, abuse or mistreatment of staff or volunteers at
BMHS, abuse or mistreatment of animals anywhere, failure to adhere
to agency policies and procedures, failure to meet physical or mental
standards of performance, failure to satisfactorily perform assigned

duties, and behavior that is deemed detrimental to the overall mission
or success of BMHS.
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We take numerous steps to keep our animals as
healthy as possible while they are in our care
here at the shelter.

BMHS'’ steps for disease prevention:

Vaccinate all dogs and cats upon intake
into the shelter.

Do routine health checks.

Use proper sanitation.

Isolate ill/injured animals.

Attempt to reduce stress as much as
possible.

Give the animals a proper diet.

Treat for ticks, fleas, worms, etc.
Reduce over-crowding.

If you notice an animal showing any of these symptoms, please notify the
Volunteer Coordinator, Animal Care Staff or the Front Desk Staff.

e Discharge from eyes or nose. e Abnormal gait (limping)
e Coughing e Worms in stool

e Vomiting e Wounds or bald spots

e Lack of energy/appetite e Excessive drooling

e Diarrhea/blood in stool (poop) e Fleas or ticks
e Dehydration

Proper hand washing is the number one way to avoid the spread of infection. Be sure to
use soap, water and friction when washing your hands and wash hands for a minimum of
30 seconds. It is extremely important for the health and safety of all our animals to wash
hands or use hand sanitizer between handling/touching each animal.

WASH HANDS AND USE HAND SANITIZER!!!
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For the safety of our volunteers and our animals...

Pay attention to all kennel signs.
Do NOT allow dogs to interact unless you have been trained by a
BMHS statf member to do so.

Do NOT put more than 1 dog in a kennel / run at a time.

Puppies under 6 months old cannot go outside.

Always return an animal to its appropriate kennel / cage.

If you are uncomfortable with a certain animal, please do not interact
with it.

If a dog fight occurs, NEVER
attempt to break up the fight
yourself. Get the assistance of a

staff member immediately.
Always walk, don’t run.

Wear shoes with non-skid soles.
Do not place cords near heat or
water. Do not touch anything
electric with wet hands.

Do not enter isolation / impound
areas. Isolation / Impound area
are identified by a special
ISOLATION/DO NOT ENTER
signs (on the impound side of

the building). Volunteers are not

to enter these areas under any

circumstances (unless given
direct permission by the Volunteer Coordinator).
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Thanik You?

Thank you for attending our
volunteer program orientation!
We hope you have learned
important facts about our
organization and gained
knowledge that will better

| assist you in your decision to
become a BMIHS volunteer.

If you decide that volunteering
with BMHS is something you

{ would like to do, the next step
is to schedule a one-on-one

| meeting with the Volunteer

| Coordinator. Sign up sheets for
these meetings are available

Y| after the shelter tour.

If you have any questions, please feel free to contact:
Nicole King

Yolunteer Coordinator

509-525-2452 07 509-529-5188
HumaneOutreach@bluemountainhumane.org
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